
Article 1. Object

 
The general conditions of products and services sales, here after referred to "the general conditions" are
applicable to all orders placed with Brachmanski Sylvie under the brand name LILOSQUARE, hereinafter
referred to as "Lilosquare" residing at 29, rue Ernest Berthet, in 1341 Ottignies. 

VAT : Be 0656 992 975 - Email : info@lilosquare.com - Tel : 0032 479 277 181 

The present general conditions form the contract between Lilosquare and the client. The seller/provider and
the client are hereinafter jointly referred to as "the parties".
The "Client" is any natural or legal person who orders products and/or services from Lilosquare.
The general terms and conditions are freely accessible at any time on the website of Lilosquare:
https://www.lilosquare.com/content/23-cgv-lilosquare (via a hyperlink, as a PDF file or by any other way), so that
by placing an order with Lilosquare, the client declares that he has taken note of these general terms and
conditions and confirms his acceptance of the related rights and obligations. 

Lilosquare reserves the right to change its general terms and conditions at any time and without prior notice,
provided that the changes are published on its website or in the form of a PDF file or by any other way. If such
changes are made, they will be applied to all subsequent orders for product(s) and/or services

Article 2. Offre and order

2.1 Offre 

All models remain the property of Lilosquare
Each product or service is accompanied by a description that is as complete as possible, established by the
supplier as an indication and is not contractual. 
The photographs in the catalog are as accurate as possible but cannot ensure a perfect similarity with the
product offered, particularly with regard to colors and the accuracy of details or the size of certain handcrafted
products. Tonal tolerances cannot therefore be claimed. 
If the customer imposes a specific size, the acceptable margin of error is +- 5% due to the handcrafted
manufacture of the products. 
If errors or omissions have occurred in this product presentation, the responsibility of the parties cannot be
engaged.These products and services are offered within the limits of available stocks. If, in spite of its efforts, all
or part of the articles are unavailable, Lilosquare informs the purchaser of it by email, mail, telephone as soon
as possible and offers to him the possibility of choosing between waiting, changing against another article or
cancelling without expenses the order of the unavailable articles. The available articles will be delivered
normally. 

2.2 Order

To place an order, the client chooses the product(s) and/or service(s) he wishes to order and informs the
Lilosquare by telephone, mail, e-mail or by means of an online form.
Lilosquare sends the customer an order form for its products and/or services. The order form contains a
mention reminding the client of the application of the present general conditions. 
It is the customer's responsibility to verify the accuracy of the order and to immediately notify Lilosquare of any
errors. 
The client must then accept and return the signed order form to Lilosquare to confirm the order. Lilosquare
reserves the right to suspend, cancel or refuse the order of a client, in particular in the case where the data
communicated by the client are obviously erroneous or incomplete or when there is a dispute relating to the
payment of a previous order. 
If the client cancel the order after its acceptance by Lilosquare for some reason that it is, except the case of
force majeur, the deposit paid by the client to the salesman/provider will not be refunded to him. If no deposit
has been paid, the salesperson/provider will be liable to claim a sum equivalent to 30% of the price of the
products and/or services whose order has been cancelled by the client. 

Article 3. Payment 

3.1 Confirmation 

When placing an order, the client is required to pay a deposit of 30% within 6 weeks after the date of the order.
In case of non-payment of this deposit, "Lilosquare" will issue an invoice for cancellation costs in the amount of
30%/75% as stated in article 6.4.
Advance payments are never refunded. They will be deducted from the final invoice or from the cancellation
invoice.
Lilosquare reserves the right not to reserve the items ordered by the client if the client does not comply with
the payment terms, including the payment of a deposit.
If the client refuses to pay the deposit, Lilosquare also reserves the right to make partial delivery of the order
only or to replace the ordered products with similar products. Similar products are products with similar
important characteristics such as color or basic composition, size and/or price category.
However, this can in no way be invoked by the customer to cancel the order completely.
In the event of non-compliance with the terms of payment, Lilosquare decides not to deliver or to make a
partial delivery, and reserves the right to charge a flat-rate cancellation fee of 30%/75% of the total amount of
the undeliverable part of the order.

3.2 Payment

Only payments made by bank transfer to the bank account of Lilosquare are accepted. 
Invoices are fully payable, in the currency of the invoice, at the latest 15 days after delivery.
Any complaint about an invoice must be sent in writing and by registered mail to the head office of the
salesperson/provider, five calendar days after its reception. If this is not done, the client will not be able to
contest the invoice.
In the case of late payment, interest of 1% per month will be charged automatically, without notice of default, as
of the date of the invoice. In this case, the invoices will also be increased by 15% as a lump sum compensation,
with a minimum of 50 euros per invoice as damages.
Any discount that may have been granted will be cancelled in the event of late payment.

Article 4. Price

The prices of the products and/or services are indicated in euros, taxes not included. 
The possible delivery costs are not included in the indicated price, but calculated separately, during the
ordering process, according to the transportation method and place of delivery as well as the number of
ordered products.

Article 5. Retention of title 

The seller remains the owner of the ordered products until their complete payment.
The ownership of the products is only transferred to the customer after the collection or delivery of the articles
and after the full payment of the order. As long as the full payment of the purchase price has not been made,
the customer is not allowed to pledge the products, to offer them, to sell them or to use them as a guarantee in
any way.
As long as Lilosquare has the property rights on the delivered goods, according to the provisions of this article,
the customer will remain responsible for the maintenance in good condition of his products. During this period,
only the customer can be held responsible for the loss or damage of the products. If necessary, the customer
undertakes to insure the products against all risks. The customer also undertakes to store the products in such
a way that they cannot be confused with other products and that they can at all times be recognized as the
property of Lilosquare.

Article 6. Delivery and/or order execution

6.1 Delivery

The delivery and/or execution deadlines indicated by Lilosquare are given as information only and are not
binding on Lilosquare. A delay in the delivery and/or execution of the order shall therefore can't report on any
compensation, cancellation of the purchase prder, suspension of the client obligations, or payment of damages. 
The client cannot invoke the possible non-delivery by Lilosquare of a part of the order, for any reason
whatsoever, to cancel the entire order. 
The order is delivered to the client or is executed only after reception of the deposit. The remaining balance of
the invoice is to be paid within 15 days after delivery at the latest. 
The transfer of ownership and risk takes place when the order is fully paid, the client is therefore advised that
he alone bears the risk of the delivery.
For Christmas orders, the shipping date is December 1st at the latest. The  client may only postpone a planned
delivery date before this date if the ordered items can leave Lilosquare warehouse by December 1st at the
latest.
Any delay in shipment after December 1st requires the prior written consent of Lilosquare.
Any unilateral postponement by the  client of the delivery date beyond December 1st may be considered as a
cancellation of the order by the  client, in which case Article 6.4 shall apply.

6.2 Availibility 

The products offered for sale by the seller are limited to the available stock.
In case of force majeure or unavailability (within the time limit) of the items, Lilosquare reserves the right to
ship the goods after the delivery period initially agreed upon, by informing the client and giving him the choice
between a refund, a modification of his order, or a delivery postponed until the end of the stock shortage of the
product(s) concerned.
Quantity tolerance: Lilosquare is authorized to deliver a quantity that is 10% higher or lower than the quantity
initially ordered, as long as the number of units delivered is invoiced.

6.3 Reception of the order and claim

The client has to verify the apparent good condition and the conformity of the products delivered or collected
at a collection point with the products ordered.
Any complaints about the goods delivered, their manufacture, etc. must be made in writing, accompanied by
picture and reported by e-mail to the following address: info@lilosquare.com within 5 working days after the
reception of the items. Otherwise, they cannot be taken into account and the customer will be deemed to have
definitively received the order.
Any complaints relating to the services provided by the provider must be made in writing within five days of the
occurrence of the event giving rise to the complaint. Otherwise they cannot be taken into account.
If a complaint is found to be justified, Lilosquare will have the choice between replacing or refunding the prices
of the products and/or services concerned.
In case of product liability, any damage and/or accident caused either by a defect in the product or by the fault
of the victim or a person for whom the victim is responsible, Lilosquare is only liable for direct damage up to
the value of the goods it has sold and which are the cause of this damage.

6.4 Cancellation of the order

The client accepts that cancellations of orders, due to the seasonal nature of the goods and the influence of
fashion trends, lead to a possible decrease in sales. In case the order is cancelled by the client after it has been
confirmed, or if the client deviates from the payment terms, a cancellation fee of:
- in relation to specific orders of the Christmas collection in year x: 30% in case of cancellation before 01/09/x,
75% in case of cancellation since 01/09/x

Article 7. Intellectual Property

The information, logo, drawings, brand, models, slogans, design, graphic charters, etc. accessible through the
website or the catalog of the salesperson/provider are protected by intellectual property law. 
Unless expressly agreed otherwise in advance, the client is not authorized to modify, reproduce, rent, borrow,
sell, distribute, or create derivative works based in whole or in part on the elements present on the website or
the catalog of Lilosquare. 

7.1 Guaranty

7.1.1 Legal guarantee for the client 

In accordance with the Belgian law, Lilosquare is obliged to guarantee the products against hidden defects that
make the products unfit for the purpose for which they were intended, or that completely diminish this
purpose. 
In case of a hidden defect, the client will have to act quickly, and will have the choice to return the product with
a hidden defect against a full refund, or to keep it against a partial refund. 
Lilosquare is not obliged to guarantee the products against apparent defects, which the customer could or
should have realized at the time of purchase. 
Only the invoice, the receipt or the voucher are valid as a guarantee certificate for the customer towards
Lilosquare. These documents must be kept by the customer and presented in their original version.

7.1.2 Guarantee for the provided services

The service provider undertakes to perform the services in good faith.
The customer benefits from a guarantee of conformity of the services provided compared to the services
initially requested. In case of anomalies detected during this period, the provider will ensure free of charge and
as soon as possible the correction, provided that the detected anomalies have been duly reported to the
providers.

Article 8. Personal data 

All personal data necessary for the processing of an order are kept by Lilosquare and may be passed on to
companies with which the seller - or its suppliers - collaborates, when such communication is necessary for the
processing of the order.
The client also authorizes the seller to use this data for statistical purposes in order to improve the products
and service it offers.
Finally, the seller keeps the personal data to facilitate future orders. The seller undertakes for the rest not to
disclose the information it has to another company.

Article 9. Applicable law and jurisdiction 

The present general conditions of sale are governed by Belgian law, to the exclusion of any other.
The parties shall endeavor to settle any dispute between them through conciliation and negotiation.
In case of failure, the courts of Walloon Brabant shall have exclusive jurisdiction.
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